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DC Paid Family Leave helps you focus
on what matters most.

Paid Family Leave makes DC a better
place to live, work, and do business.
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Click on
the

apply
now tab

»




Create an Account:

&) Select “not registered” to set up your new account.

& Under Option 2, select “create an account” and agree to the privacy

agreement.

&) Proceed to enter the necessa ry information to register and file a claim.

We encourage you to use our benefits application portal to file a claim. If you are

unable to apply online, please call our contact center at (202).899-3700.

Click to download our PFL Employee Handbook for additional information about

qualifying events and the program.
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What Happens After You Apply
o OPFL will contact you within 10 business days. During those 10 days,
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d{: Da|d Q? the sign Not Registered? | Forgot Username/Password?
family leave in/register English (United States) v
N iab ) w Explore DC - Paid Family Leave

_ Employer ¥ | Additional Resources ~ ‘ Office Locator Benefit Calculator

IMPORTANT ELIGIBILITY
DC PAID FAMILY INEORMATION BEFORE YOU APPLY

LEAVE UPDATES

Expansion of Paid Family Leave Before you apply, you are strongly To submit a Paid Family Leave claim,
Benefits encouraged to read the DC Paid you must: o

_ _ Eacaths Emol Handhook - Have experienced a qualifying event.
The maximum amount of paid leave amily Leave Employee Handbook. . Know the days you intend to take
available within a 52-week period has The Employee Handbook can be leave in the future due to this event. In
increased from 8 weeks to 12 weeks. downloaded general, you are not allowed to
This increase applies to the following here. request benefits for leave that
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Paid Family Leave - Sign In Or Create a New Account

If you already have an account, don't create a new one. You can use the same ID.me account to login to DCDOES.

EITIT 4

DC DOES now offers a sign-in with ID.me, which offers access to online services with a secure account that protects your privacy.

Click the sign-in
button to begin

If you don’t have an ID.me account, you must create a new account.
For Further assistance visit the ID.me support center.

[ Contact Staff ]
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Enter ID.me
Email and
password

credentials
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ID.me + BoE

Sign in to ID.me

New to ID.me?
Create an ID.me account

* Indicates a required field

Email *

*******

@email.com

Password*
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[] Remember me
For your security, select only on your devices.
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Forgot password

OR
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NO ACCOUNT?

Click “Create an
ID.me account”
to set it up

View more options
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After entering

your username
and password,
click the

"Sign in"button

to proceed.
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ID.me

COMPLETE YOUR SIGN IN
1 o 3

Receive a code by phone

| o«
Text me A Call me

You will receive a code at the following number

(© |
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Enter phone number

Have you lost access to all your MFA methods?
Please begin the MFA recovery process.
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ID.me: If someone asks for your code,
STOP; it's a SCAM. We will never
contact you for this code. Only enter it
online at login. Your code is: 455481.

7

Receive Multi Factor
Authentication (MFA)
text with 6 digit code on
desired phone number

r

\.

Enter the received
code on ID.me popup
box on your website

\
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ID.me

COMPLETE YOUR SIGN IN

1 2 e

Enter the code we sent to (**¥*) ***_*077

Fnter the 6-digit code *
455481

Didn't receive it? Resend my verification code

Have you lost access to all your MFA methods?
Please begin the MFA recovery process.

English

What is ID.me? | Terms of Service | Privacy Policy
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Enter the 6-digit

verification code. If
you’re experiencing
any issues, click the
"Use a recovery
code" link for
assistance.
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COMPLETE YOUR SIGN IN
1 2 ©

Enter a code from your device

Please check your code generator application and
enter the generated 6-digit code to complete your
sign in.

Enter the 6-digit code *

455481 |

Having trouble? Use your recovery code instead.

Have you lost access to all your MFA methods?
Please begin the MFA recovery process.
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Whatis ID.me? | Terms of Service | Privacy Policy
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Once you have
entered the
verification code,
click the
"Continue" button
to proceed to the
next step.




"Continue”, a
loading screen will

while the system
signs you in and

dashboard.
\_

4 After clicking )
appear. Please wait

redirects you to your
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You are now returning to
DC DOES
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Home / My Dashboard

Pinned Links

O 06

Aszsistance

Frofile Sign Out

—

My Workspace

Welcome to My Dashboar

w Widgets

My Dashboard

Good afternoon, Test!
Here are your updates since your
last visit!

@i

Directory of Services My Resources

Notifications

You have 1 new or unread message .

Message Center | Don't Show Again

Test, you should review your profile to ensure all information is up to date.
My Profile | Don't Show Again

[ Manage Welcome Notifications ]

You can review these items at anytime by selecting "Welcome Message” within the "My
Resources” tab on the Dashboard.

b you.

+ Profile
+ Activities

¢« Memo

U Faid Medical Leave Llaims U JUDS AVATTEUE ATETTS

0 Paid Parental Leave Claims 1 Unread Messages

0 Paid Prenatal Leave Claims 0 Read Messages

-
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Once you've
successfully
logged in,
you'll be
directed to
the welcome
screen on your
dashboard.
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Search m e c’
- Assistance  Profile Sign Out

Dashboard Alerts Accessibility Mail Documents Calendar Home Pinned Links

My Dashboard Directory of Services My Resources

My Workspace

Welcome to My Dashboard Test Tester. This page introduces you to system features and offers suggestions. Select from the items below to start customizing the content that interests you.

w Widgets

My Personal Profile My Benefits Plan My Messages

View and update your personal Manage various benefit programs you Stay connected through the internal
information, manage account settings, may be participating in. Message Center for seamless
and explore your activity and preferences. communication and updates.

0 Paid Family Leave Claims
» Profile 0 Paid Medical Leave Claims 0 Jobs Available Alerts
0 Paid Parental Leave Claims 1 Unread Messages

0 Paid Prenatal Leave Claims 0 Read Messages

« Activities

« Memo




